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Welcome

Mr. Chris Lolley

Executive Director
Prevent Child Abuse Florida
clolley@ounce.org
www.PreventChildAbuseFL.org
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Bringing Protective Factors
to Life

Concrete Supports in Times of Need

Statewide Webinar
Thursday | April 23, 2020 | 3:30pm - 5:00pm EST

A recording of this webinar and associated materials
will be available at
www.PreventChildAbuseFL.org

For additional questions or comments, please email:
Chris Lolley at clolley@ounce.org or
Nydia Ntouda at nntouda@ounce.org
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Presenters

Ms. Sarah C. Sheppard,B.s.
Certified Recovery Peer Specialist (CRPS)
Statewide Recovery Integration Specialist
Substance Abuse Mental Health Program Office
Florida Department of Children and Families
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Presenters

Ms. Maria A. Long, B.A, M.Ed.

Certified Community Health Worker (CCHW)
Community Outreach Perinatal Educator (COPE)
CityMatCH Leader & Consultant
Advisory Board Member to Be Strong Families
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Presenters

Mr. Zackary Gibson

Chief Child Advocate and Director
Office of Adoption and Child Protection
Executive Office of the Governor
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Moderator

Ms. Janelle King

Interagency Youth Engagement and
Restorative Practices Specialist
Office of Child Welfare
Florida Department of Children and Families
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Getting to Know You

Using the “Question Box”, please share:
*  Where you’re from:
v" County

* If you’re representing as a: (share aiithat may apply)
v “Name of Agency” Member
v' Community Member
v' Parent
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Conversation Norms

« Speak from your own experience/Speak your truth- use
“I” statements. Speak and own your truth, trusting that your voice will be
heard and your contribution respected.

* Listen attentively & deeply- Allow others to speak. Listen to what

is said,; listen to the feeling beneath the word. Strive to achieve a balance
between listening and reflecting, speaking and acting.

. Suspend judge ment- Set aside your judgements. By creating a space

between judgements and reactions, we can listen to each other, and to
ourselves, more fully.

« Maintain confidentiality/Create a safe place- 7he stories
stay, the lessons may leave.

10



The Change is Now!

The truth is that our finest moments are most likely to
occur when we are feeling deeply uncomfortable,
unhappy, or unfulfilled. For it is only in such moments,
propelled by our discomfort, that we are likely to step
out of our ruts and start searching for different ways or
truer answers.

— M. Scott Peck



The Change is Now!

To the world, you may be one
person, but to one person, you may
be the world.

— Unknown
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Tools to Navigate the Journey

CENTER FOR THE STUDY
OF SOCIAL POLICY'S

strengthening families

A PROTECTIVE FACTORS FRAMEWORK

Protective Factors Framework

WWW.CSSP.org



Protective Factors Framework

Parental Resilience -> Being strong and flexible.

Social Connections -» Parents need friends.

Concrete Supportin Times . Everybody needs help
of Need sometimes.

Knowledge of Parenting . Being a great parent is part
& Child Development natural and part learned.

Social & Emotional . Parents need to help their
Competence of Children children communicate.

Note- Nurturing & Attachment are included within each factor.
14
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What are Protective Factors?

Attributes or conditions of individuals, families, communities,
or the larger society that reduce or eliminate risk and promote
healthy development and well-being of children and families.

Protective factors can:

* Help ensure children and youth function well at home, in school,
at work, and in the community — today and into adulthood.

* Serve as a buffer — helping parents, who might otherwise be at-
risk of abusing/neglecting their children, find inner strength,
resources, supports, and/or healthy coping strategies that allow
them to parent effectively, even under stress.

WWW.CSSP.org -
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What We Know:

Families thrive when
protective factors

are robust in their lives and
communities.

CENTER FOR THE STUDY
OF SOCIAL POLICY'S

strengthening families

A PROTECTIVE FACTORS FRAMEWORK

WWW.CSSP.org



Building Protective Factors

phegsical condition
L

v" Take Care of Yourself.
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v' Commit to being a Strong Parent.

v" Build a healthy relationship
with each of your children.
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CENTER FOR THE STUDY
OF SOCIAL POLICY'S

strengthening families

—

A PROTECTIVE FACTORS FRAMEWORK

Concrete Supports in Times of Need

(Everyone Needs Help Sometimes)




Concrete Supports in Times of Need

Access to concrete supports and services
that address a family’s needs and help
minimize stress caused by challenges.

What does it look like:

Seeking and accepting support when needed.
Knowing what services are available and how to access them.
Having financial stability; basic needs being met.

Being persistence — Having perseverance!!!

WWW.CSSp.org .



Concrete Supports in Times of Need

Examples

Relationships

5)
Physical ‘S 2.
O Shelter — SBehavioral
; Qo8
Sm

Developmental




Participant Perspectives

Using the “Question Box”, please share:

If you've ever experienced a time when
you needed to access Concrete Supports,

where did you go?




Concrete Supports in Times of Need

Maslow’s Hierarchy of Needs

Motivation Self- Self-fulfillment
. actualization: \ needs
increases as needs achieving one’s Growth
full potential,
are met. including creative Needs
activities
- ) Esteem needs: e
Motivation prestige and feeling of accomplishment Psychological De_f iciency
d
decreases as needs Belongingness and love needs: o Needs
intimate relationships, friends
are met.
Safety needs:
security, safety Basic
needs
Physiological needs:

food, water, warmth, rest

www.simplypsychology.org

22



Concrete Supports in Times of Need

Why is it important?

® Reduces risk factors associated with needs that might
negatively impact the health and well-being of the family.

e Helps families identify and access resources available to help
them ensure their family is getting their basic needs met.

e Assist families in maintaining financial stability and ability to
meet daily needs.

23



Concrete Supports in Times of Need

What you need to know now about
COVID-19 in Florida

Adults 65 and older and those with underlying medical conditions like heart
disease, diabetes and lung disease are more likely to develop serious iliness.

Here's what you can do right now

Review your symptoms
Use the CDC's self-checker to

help make decisions and
seek appropriate medical
care regarding COVID-19.

Call first about testing

Call your health care provider
or County Health Department if
you have symptoms to
determine if you need a test.

Wash for 20 sec.

Wash hands often with soap
and water - 20 seconds or
longer (or use alcohol-based
hand sanitizer with at least
60% alcohol).

Practice social distancing

If you are around other

people, keep 6 feet between
you when possible. Avoid
hugs, handshakes, large
gatherings and close
quarters.

www.floridahealthcovid19.gov

24
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Concrete Supports in Times of Need

Florida’s City and County Governments offer a
wide-range of programs, services, and information
to support residents and communities.

FLC

FLORIDA LEAGUE OF CITIES

CITY
DIRECTORY

dipe \ FLORIDA
FAC counres

All About Florida

COUNTY
DIRECTORY

25


https://www.fl-counties.com/directory
https://www.fl-counties.com/directory
https://www.floridaleagueofcities.com/research-resources/municipal-directory
https://www.floridaleagueofcities.com/research-resources/municipal-directory

orida 2-1-1 Network yf-

2,1‘1 FREE

Get Connected. Get Answers. C 0 N FI D E N T I A L

If you or a loved one have experienced trauma and are looking for
information on services or seeking counseling— 211 is available!

Broward *
TonoAs) | s
JSTOM DATE B 18814 | 27,498 205

TOP MENTAL HEALTH & ADDICTIONS REQUESTS
Substance abuse & addictions [Jf.3%
Mamiage & family [4.4%

Crisis intervontion & suicide [I§EE7%

Mental heatth services | 76.6%

Mental health facilies 0%

&24/7
CALL 2-1-1

HELP STARTS HERE

Other mental health & addictions.

Requests by ZIP Code ™

Your local community

helpline & crisis hotline!

Request by time

* Alcohol/Drug Abuse

« Child Development

« Crisis Intervention

« Disahility/Special Needs

= Domestic Violence

* Elder Needs/Daily Calls * Health Insurance/Clinics
= Employment = Mental Health Concerns
= Family Counseling * Problems at School

« Food/Clothing/Shelter * Caregiver/Support Groups

: | View dashboards on
« Foreclosure/Mortgage « Veterans Affairs

community needs

www.FLAIRS.org
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http://www.flairs.org/current-members/
http://www.flairs.org/current-members/
https://211counts.org/home/index
https://211counts.org/home/index
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FEEDING'
NORTHEAST
FLORIDA

FEEDING
THE GULF COAST

Food)Bank

i
A

Food Banks & FEED|
Packinghouse

NG
Bay

Click on the agency logo to find
food pantries, soup kitchens and
other feeding sites in your area.

FEEDING'

- SOUTH FLORIDA

_ Warehouse
Locations

27



https://fightinghunger.org/
https://harrychapinfoodbank.org/
https://www.allfaithsfoodbank.org/
https://feedingtampabay.org/
https://www.breadofthemighty.org/
https://www.feedingthegulfcoast.org/
https://www.feedingnefl.org/
https://floridagatewayfoodbank.org/
http://firststepfoodbank.org/
https://stophunger.org/
https://www.feedhopenow.org/
https://feedingsouthflorida.org/
http://farmshare.org/
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Concrete Supports in Times of Need

Temporary Emergency Food
Assistance Program |c FLORIDA
Women, Infant and Children
Commodity Supplemental
Food Program

Child Care
Food Program

\ SPOT

28


https://www.fdacs.gov/Food-Nutrition/Nutrition-Programs/Summer-Food-Service-Program
https://www.fdacs.gov/Food-Nutrition
http://www.floridahealth.gov/programs-and-services/childrens-health/index.html
https://www.fdacs.gov/Food-Nutrition/Nutrition-Programs/Commodity-Supplemental-Food-Program
https://www.fdacs.gov/Food-Nutrition/Nutrition-Programs/The-Emergency-Food-Assistance-Program-TEFAP
http://www.floridahealth.gov/programs-and-services/wic/index.html
http://www.floridahealth.gov/programs-and-services/wic/index.html
http://www.floridahealth.gov/programs-and-services/childrens-health/child-care-food-program/index.html

Concrete Supports in Times of Need

i FLORIDA DEPARTMENT

OF CHILDREN AND FAMILIES
MYFLFAMILIES.COM

e gSearch.org

ace to List & Find Affordal sing in Florida

Home About Us Find Housing Tenant Tools & Links Resources

Login | English | Espafiol |

[Select Language ]
|Sea/ch Florida rentals by city, county, or ZIP code Search |

Search FOR TENANTS

ﬁ —_— Find Housing
Q What can you afford to rent?
[ “
, Frequently Asked Questions
(', How to Use This Site
- HUD.GOV SECRETARY OF HUD  WHATWE DO (3) HUMANS OF HUD o FIND SHELTER DRIVING AFFORDABLE HOUSING q

% What is Homelessness ‘& Council on Homelessness
PIH HOME ABOUT PIH PIH ONE-STOP TOOL PUBLIC HOUSING (OPERATING FUND CAPFUND INDIAN HOUSING MORE

Homeless persons are those who lack a The Council on Homelessness was created
fixed, regular, and adequate nighttime in 2001 to develop policies and
residence, or those living in shelters and recommendations to reduce homelessness " / PHA Contact Informatior
temporary housing, or public and private in Florida
places not designed for sleeping

More Information 3
accommodations.

HUD COVID-19 Resources and Fact Sheets

Mare Information %

< Grants

The State Office on Homelessness contvact]  PHA CONTACT INFORMATION

with 27 local Homeless Continuums of Care|

(CoC) to provide necessa

services to the Find Your Local Public Housing Agency (PHA)

f you need put assistance or would like specific information about public housing programs such a please

contact your local Public Housing Agency

To view contact information for Public Housing Agencies in your city and state, select your state from the i

X, O use the mag

Public Housing Agencies (PHAs) are responsible for adding, maintaining, and updating their own information found in
the HA module of the IMS/PIC systemn. For additional information please see the Frequently Asked Questions - HA
Profiles page,

(PHA Contact Information is Updated Monthly)

HA Contact Information by State (List)



https://www.myflfamilies.com/service-programs/homelessness/
http://www.floridahousingsearch.org/index.html
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts

Concrete Supports in Times of Need

FLORIDA DEPARTMENT
OF CHILDREN AND FAMILIES
MYFLFAMILIES.COM

fov(E Go

OF CHILDREN AND FAMILIES
MYFLFAMILIES.COM

6' FLORIDA DEPARTMENT f oy

Other Services and Ass

. Employment Assistance

Q Transportation Assistance

ﬂ Housing Assistance

)
Y Child Care Assistance

Apply For Benefits

’J Login or Create Your MyACCESS Account

e
1-866-762-2237 Food Assistance

or 0y
850-300-4323

Florida Relay 711 or
TTY: 1-800-955-8771 Refugee

u Receive Email Notifications new

’ Contact Us new

@ Substance Abuse & Mental Health Services

a Literacy Services & GED

About ACCESS Information About Assistance Find Us
FAX: 1-866-886-4342 Pt

Welcome to Florida Department of Children « Food Assistance Program (SNAP! Local community partner agencies help the
and Families Automated Community Work Requirements FAQ Department of Children and Families provide
Connection to Economic Self Sufficiency « Medical Assistance Program access to public assistance services. To find
(ACCESS). The ACCESS Florida system allows « Temporary cash assistance for families locations in your area where you may apply
customers to connect with their public with children (TANF) for Food Assistance, Cash or Medicaid
assistance information 24/7, through the « General program information
online application and MyACCESS Account « Federal Non-Discrimination Poster * Search For A Partner Near You

Find Your Local Office and FAX Numbers

Learn More

Family Nutrition Program (SNAP Ed

www.myFLfamilies.com/service-programs



https://www.myflfamilies.com/service-programs/access/
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/

Concrete Supports in Times of Need
FilIrida KidCare

Health Insurance

Medicaid Florida Children’s
Medical
TDF Ages 1 year through HEElth}" .
Children 4 years Kids Services
Managed
Birth through 18 Ages 5 years Care plan
years through 18 years

Birth through 18
. . o - . years with special
Florida KidCare benefits include but are not limited to: haalthenrs naats

v e v 7 °
B W o=s O @

www.floridakidcare.org
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https://www.floridakidcare.org/
https://www.myflfamilies.com/service-programs/access/medicaid.shtml
http://www.floridahealth.gov/programs-and-services/childrens-health/cms-plan/
https://ahca.myflorida.com/medicaid/Policy_and_Quality/Policy/program_policy/FLKidCare/MediKids.shtml
https://www.healthykids.org/

@ FLORIDA DEPARTMENT
OF CHILDREN AND FAMILIES f oy il o
MYFLFAMILIES.COM

.-f U5, Department of Health & Human Services

ﬂMﬁﬂ cm e e
Sutnbancn Almne ard Monlal Hoar mearch CAMME o
Sevrenes Ad=rETaon ' |

e Agencies Widgets Contact Us

Huame - m
Behavioral Health Treatment Services Locator

) % . g - - & -
i

Find Immediate Help
Adult Mental Health
State Mental Health Treatment Facilities

Find Immediate Help
Childrens Mental Health

Juvenile Incompetent to Proceed

Managing Entit
FASAMS Welcome to bhe Beharvicral Health Treatrment Senvices Locshor, a confidential and arommous source of information for perscns seciing treatment Tacilities

FARS Training in the United States or LS. Termitories for substance use/addiction andj'or mental health problems.
CFARS Training

Recovery Residences Youth Tobacco Prevention

Find treatment facilities confidentially and anonymously.

Enter an Addre ty, or ZIF cod

Get Halp

www.myFLfamilies.com/service-programs -


https://findtreatment.samhsa.gov/
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OF CHILDREN AN TAMITIES fovge om s 60
MYFLEAMILIES COM

Substance Abuse & Mental Health Manag ing E ntitiES

Northwvest
The MEs

* .5 g Bend Cemmunity Ba
Scwlng Bay, Cabhoun, Escambia, Franklin, Gadsden, Gulf, Holmes, lackson, Jefferson, Leon,

d Care - Contract AHME!

Liberty, Madison, Okaloosa, 5anta Rosa, Taylor, Wakulla, Walton, and Washington counties

L] Broward Behmioral Health Coalition - Contract 1H343
Serving Broward county.
= . Central Florida Behavioral Health Metwork, Inc. - Contract Q01 AS

Srwung Charlotte, Collier, DeSoto, Glades, Hardes, Hu;hland'. Hendry, H.'!:hnn:ugh, L, Manates, Pasco,
Firnellas, Polk and Sarasota counties,

L] . Central Flonda Cares Health System - Contract GHME]
Serving Brevard, Orange, Osceola and Seminole counties,
- Lutheran Sernces Florida - Contract EHODE

Srr\llng Alachua, Baker, Bradford, Citrus, Clay, Columibia, Dixie, Duval, Flagler Gilchrist, Hamilton, Hemands,
Lake, Lafayette, Levy, Marion, Nasssw, Putnam, 5. Johns, Sumter, Suwanmees, Union and Volusia counties.

. South Florida Behavioral Health Network, Inc. diby'a Theiving Mind South Flosida - Contract KH225
Serving Miami-Dade and Monroe counties 1 A
s [l 50utheast Florida Behavigral Health Metwork - Contract IHE11 ‘\'\"" —— "
Serving Indian River, Martin, Okeechobee, Palm Beach and 5t Lucie counties. Southern {i‘ 1" l),:
e 2
rt_ " -~

www.myFLfamilies.com/service-programs
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https://www.myflfamilies.com/service-programs/samh/managing-entities/
https://www.myflfamilies.com/service-programs/samh/managing-entities/
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Concrete Supports in Times of Need

Click here for the latest updates of Career Center closures and operating hours due to COVID - 19

(O=E . - soun

Building Careers: One Person at a Time

CareerSource

PFLORIDA ] o ]

‘ Rehabilitation?

(v

— Vocational Rehabilitation (VR)
is a federal-state program
s | that helps people who have
- physical or mental disabilities
N prepare for, find, or keep
a job. VR is committed
Discover great jobs in Florida anytime and anywhere. < = to helping people with
Download EFMobile now. App St ’ disabilities find meaningful
careers.

Examples of VR Services

Vocational Evaluation and Planning Job-Site Assessment and

Career Counseling and Guidance Accommodations

Job Coaching Supported Employment

Job Placement * Assistive Technology and Devices
On-the-Job Training Medical and Psychological Assessment

S . 8 . . Nt B Training and Education After High Time-Limited Medical and/or
Careersource . : > ) School Psychological
’ FLORIDA :

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

Reemployment Assistance
Resource Guide - COVID-19

34


https://www.employflorida.com/vosnet/Default.aspx
https://careersourceflorida.com/help-is-here/
https://careersourceflorida.com/help-is-here/
http://rehabworks.org/customers.shtml
http://rehabworks.org/customers.shtml
http://www.floridajobs.org/docs/default-source/reemployment-assistance-center/new-individual-faq-includes-cares-act-final.pdf?sfvrsn=5f2547b0_14

Concrete Supports in Times of Need

Access to concrete supports and services
that address a family’s needs and help
minimize stress caused by challenges.

What does it look like:

Seeking and accepting support when needed.
Knowing what services are available and how to access them.
Having financial stability; basic needs being met.

Being persistence — Having perseverance!!!

WWW.CSSp.org =



When Spiders Unite, They Can Tie Up A Lion!

----African Proverb
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Moving Forward

How has today’s experience
impacted you?

f——

: Self-Reflection

el —

A
"

-



——

Bringing Protective Factors to Life
in your Community

Community Cafés create safe spaces and time for
meaningful conversation and learning.

All parents are encouraged to participate and bring
their experience, strengthen, and hope.

We are working with partners to bring Cafés virtually.

To bring protective factors to life in your community,
please contact Chris Lolley at Prevent Child Abuse
Florida.
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Participant Questions

Using the “Question Box”, please share:

What questions do you have
for the team about
Concrete Supports in Times of Need

or about previous Protective Factors
discussed?
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7 Prevent Child Abuse ‘K :
Florida el

Bringing Protective Factors
to Life

Concrete Supports in Times of Need

Statewide Webinar
Thursday | April 23, 2020 | 3:30pm - 5:00pm EST

A recording of this webinar and associated materials
will be available at
www.PreventChildAbuseFL.org

For additional questions or comments, please email:
Chris Lolley at clolley@ounce.org or
Nydia Ntouda at nntouda@ounce.org
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Please join us next Thursday,
April 30, 2020 at 3:30pm EST

—

)\ A @ o
#* Prevent Child Abuse : ﬁ{ :
Florida o

Bringing Protective Factors
to Life

Knowledge of Parenting & Child Development

Statewide Webinar
Thursday | April 30, 2020 | 3:30pm - 5:00pm EST

Visit
www.PreventChildAbuseFL.org
for more information.
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Gracias

For Bringing Protective Factors to Life!



